PREES PARISH COUNCIL
SOCIAL MEDIA POLICY D R A F T
· Who will the policy apply to?
This Social Media Policy applies to all Parish Councillors and staff of Prees Parish Council. 
· Social Media Definition.
Social media is a group of internet-based tools and platforms, like Facebook, Instagram, and TikTok, that lets people create and share content, ideas, and personal messages, forming online communities and networks to interact with each other. It's a way for people to connect, communicate, and collaborate digitally.
· When does the social media policy apply? 
The Prees Parish Council Social Media Policy applies to all platforms that Parish Councillors may comment on as a Parish Councillor.  In addition Councillors should be mindful when commenting on any Parish Council matter, even in their personal capacity, that this will probably be viewed as a Parish Councillor comment.  
· The Parish Councillor’s Role
Parish Councillors must not post disparaging or defamatory statements about the Parish Council or its stakeholders. They should make it clear in social media postings whether they are speaking as a private individual or in their role as Parish Councillor.
They must not post comments about sensitive community topics, such as planning applications. 
If they see content on social media that disparages or reflects poorly on the Parish Council, they should refer this to the Chair or Clerk. 
They must not post anything that could be considered discriminatory against, or bullying or harassing of, an individual.  This rule applies as much when a Parish Councillor is posting as a private individual as it does when they are commenting as a Parish Councillor.
It is vital that the Civility & Respect Agenda is always remembered:
Rule 1 – Be responsible and respectful
Rule 2 – Engage in positive conversations only
Rule 3 – Address poor conduct on social media
· The Clerk’s Role
As the Council’s Proper Officer, the Clerk will be the officer to respond to comments or answer any questions sent via the Prees Parish Council Facebook page.  If the Clerk does not know how to respond to a question it  will be brought to a Full Council Meeting and the Council, as the corporate body, will provide an answer for the Clerk to post.
The Clerk may only answer any questions relating to Council business and Parish Council law.  He/she may not enter into debate on any matter raised or provide his/her personal opinion.
The clerk must not post disparaging or defamatory statements about the Parish Council or its stakeholders.  
He/she should make it clear in every social media posting whether he/she is speaking as a private individual or in his/her professional capacity as clerk for the PC.
If the clerk sees content on social media that disparages or reflects poorly on the Parish Council he/she should refer this to the Chair or Deputy Chair. 
He/she must not post anything that could be considered as discriminatory against, or bullying or harassing of, an individual. This rule applies equally whether the clerk is using personal social media or that of the PC.
· Monitoring Prees Parish Council Facebook Page
The Clerk will monitor the Parish Council’s Facebook page regularly and be the only person to respond to any questions or comments.  In the event of the clerk being indisposed, the Parish Council will nominate a Parish Councillor to respond to any posts. 
· Comments about or intended for the PC on other sites.
 The clerk will not respond to comments about or intended for the Parish Council which are posted on other Facebook Pages.  That is, he/she will only respond to comments or questions directed to the PC through its own Facebook Page or via email to the PC.
· Breach of the Policy
Any breach of the policy may lead to action being taken under the Parish Council’s disciplinary policy and/or a report being sent to the Monitoring Officer.
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